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Page	
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   NOTES	
  

	
   Entry	
  Page:	
  Download	
  Assignments,	
  Course	
  Log,	
  and	
  review	
  instructions.	
  

	
   JOB	
  DESIGN	
  

o 
1	
   Job	
  Design	
  	
   	
  

o	
  
2	
   Job	
  Acquisition	
  	
   	
  

o	
  
3	
   Job	
  Analysis	
  and	
  

Design	
  	
  
	
  
	
  
Review	
  Sample	
  Job	
  
Analysis	
  Form	
  

	
  
	
  
	
  
	
  
	
  

o	
  
4	
   Analyzing	
  the	
  Job	
  

Setting	
  	
  
	
  
	
  
	
  
	
  

o	
  
5	
   What	
  to	
  Look	
  for	
  

in	
  Work	
  Settings	
  
	
  
	
  
Review	
  Sample	
  Job	
  
Analyses	
  

	
  

	
  

o	
  
6	
   Job	
  Tasks	
  

	
  
	
  
Sample	
  Task	
  List	
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o	
  
7	
   Using	
  Job	
  Analysis	
  

for	
  Job	
  Carving	
  	
  
	
  

o	
  
8	
   Advanced	
  Features	
  

of	
  Job	
  Designs	
  	
  
	
  
	
  
	
  
	
  
Job	
  Design	
  Video	
  
Example	
  

	
  

	
  

o	
  
9	
   Modifications	
  in	
  

Job	
  Design	
  	
  
	
  

o	
  
10	
   Accommodations	
  

in	
  Job	
  Design	
  
	
  
	
  
Costs	
  
	
  
	
  
	
  
Examples	
  	
  

	
  

	
  

	
  

o	
  
11	
   Tax	
  Incentives	
  and	
  

Accessibility	
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o	
  
12	
   Assistive	
  

Technology	
  	
  
	
  
	
  
	
  
Examples	
  

	
  

	
  

o	
  
13	
   Worker	
  

Orientation	
  	
  
	
  
	
  
Orientation	
  
Mistakes	
  
	
  
Sample	
  Checklist	
  

	
  

	
  

	
  

o 14	
   Initial	
  Work	
  
Connections	
  
	
  
	
  
Video	
  Example	
  
	
  
	
  
	
  
Welcoming	
  Ideas	
  

	
  

	
  

	
  

o 15	
   Co-­‐Worker	
  and	
  
Supervisor	
  Initial	
  
Support	
  

	
  

o 16	
   It	
  Starts	
  with	
  a	
  
Good	
  Job	
  Design	
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o	
  
17	
   Activity:	
  Job	
  

Design	
  	
  
	
  

	
  

	
   NATURAL	
  SUPPORTS	
  

o	
  
1	
   Social	
  

Relationships	
  and	
  
Natural	
  Supports	
  	
  

	
  

o	
  
2	
   Defining	
  Natural	
  

Supports	
  	
  
	
  

o	
  
3	
   Emergence	
  of	
  

Natural	
  Supports	
  	
  
	
  

o	
  
4	
   Balancing	
  Support	
  

Needs	
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o	
  
5	
   An	
  Employment	
  

Consultant	
  
Decision	
  Model	
  	
  

	
  

o	
  
6	
   Research	
  Findings	
  

in	
  Natural	
  
Supports	
  	
  

	
  

o	
  
7	
   Work	
  Culture	
  

Analysis	
  	
  
	
  
	
  
Key	
  Workplace	
  
Cultural	
  Items	
  List	
  
	
  
	
  
Workplace	
  Culture	
  
Video	
  
	
  

	
  

	
  

	
  

o 8	
   Facilitating	
  
Coworker	
  
Relationships	
  
	
  
Strategies	
  List	
  
	
  
	
  
Survey	
  

	
  

	
  

	
  

o	
  
9	
   Coworker	
  Supports	
  	
  

	
  
	
  
	
  
	
  
Coworkers	
  as	
  
Trainers	
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o	
  
10	
   Finding	
  Supportive	
  

Coworkers	
  	
  
	
  
	
  
	
  
Reciprocal	
  
Relationship	
  	
  
Strategies	
  
	
  
Co-­‐worker	
  
Example	
  Video	
  Clip	
  

	
  

	
  

	
  

o	
  
11	
   Working	
  with	
  

Supervisors	
  	
  
	
  

o	
  
12	
   Advising	
  

Supervisors	
  on	
  
Managing	
  Diverse	
  
Workers	
  	
  

	
  

o	
  
13	
   Direct	
  

Relationships	
  with	
  
Supervisors	
  	
  
	
  
	
  
	
  
	
  
An	
  Evolving	
  Role	
  
Presentation:	
  
Facilitating	
  Natural	
  
Supports	
  

	
  

	
  

	
   JOB	
  TRAINING	
  

o	
  
1	
   Helping	
  Supported	
  

Employees	
  Learn	
  
New	
  Skills	
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o	
  
2	
   Effective	
  Training	
  

Practices	
  	
  
	
  
	
  
	
  
	
  
Training	
  Tips	
  

	
  

	
  

o	
  
3	
   Training	
  with	
  

Natural	
  Validity	
  	
  
	
  

o	
  
4	
   Individualized	
  

Teaching	
  to	
  
Multiple	
  
Intelligences	
  	
  
	
  
	
  
Styles	
  of	
  Learning	
  
	
  
	
  
	
  
	
  
Video	
  Review	
  

	
  
	
  

	
  

	
  

o	
  
5	
   Planning	
  

Instruction	
  
through	
  Task	
  
Analysis	
  
	
  
	
  
Review	
  Example	
  
Steps	
  
	
  
	
  
Review	
  Video	
  
Example	
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o	
  
6	
   Task	
  Analysis	
  	
  

	
  
	
  
	
  
Common	
  Errors	
  
	
  
	
  
	
  
Sample	
  Data	
  Sheet	
  

	
  

	
  

	
  

o	
  
7	
   Analyzing	
  Baseline	
  

Data	
  	
  
	
  
	
  
	
  
	
  
	
  
What	
  to	
  Look	
  For	
  
in	
  Baseline	
  Data	
  
	
  

	
  
	
  

	
  

o	
  
8	
   Systematic	
  

Instruction	
  and	
  
Prompting	
  
	
  
	
  
	
  
Key	
  Concepts	
  	
  

	
  

	
  

o	
  
9	
   Natural	
  Cues	
  	
  

	
  
	
  
	
  
Characteristics	
  

	
  

	
  

o	
  
10	
   Reinforcing	
  

Learning	
  	
  
	
  
	
  
Reinforcement	
  
Video	
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o	
  
11	
   Reinforcement	
  

Strategies	
  
	
  
	
  
	
  
	
  
	
  
	
  
Reinforcement	
  
Learning	
  
Procedures	
  	
  

	
  

	
  

o	
  
12	
   Principles	
  of	
  

Reinforcement	
  	
  
	
  
	
  
	
  
Shaping	
  and	
  
Chaining	
  

	
  

	
  

o	
  
13	
   Data	
  Collection	
  	
  

	
  
	
  
	
  
Strategies	
  
	
  
	
  
	
  
	
  
Performance	
  
Charting	
  

	
  

	
  

	
  

o	
  
14	
   Handling	
  Errors	
  in	
  

Learning	
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o	
  
15	
   Self-­‐Instruction	
  	
   	
  

o	
  
16	
   Fading	
  and	
  

Generalization	
  	
  
	
  
	
  
	
  
	
  
Job	
  Site	
  Fading	
  
Tips	
  

	
  

	
  

o	
  
	
   Activity:	
  Job	
  Site	
  

Training	
  Quiz	
  	
  
	
  

o	
  
	
   Job	
  Site	
  Training	
  

Conclusion	
  	
  
	
  

	
   SOCIAL	
  BEHAVIOR	
  

o	
  
1	
   Supporting	
  

Appropriate	
  Social	
  
Behavior	
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o	
  
2	
   Social	
  Behavior	
  has	
  

a	
  Context	
  	
  
	
  

o	
  
3	
   On-­‐the-­‐Job	
  Social	
  

Skill	
  Training	
  	
  
	
  
	
  
	
  
	
  
Example	
  

	
  

	
  

o	
  
4	
   Off-­‐the-­‐Job	
  Social	
  

Skill	
  Supports	
  	
  
	
  
	
  
Video	
  Example	
  	
  

	
  

	
  

o	
  
5	
   Supporting	
  

Appropriate	
  Social	
  
Behavior	
  at	
  Work	
  	
  

	
  

o	
  
6	
   Ten	
  Steps	
  to	
  a	
  

Behavioral	
  
Analysis	
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o	
  
7	
   Work	
  Cultural	
  

Norms	
  	
  
	
  
	
  
	
  
	
  
Video	
  Example	
  

	
  

	
  

o	
  
8	
   Motivational	
  

Problems	
  and	
  
Enthusiasm	
  for	
  
Work	
  	
  

	
  

o	
  
9	
   Ways	
  to	
  Improve	
  

Motivation	
  for	
  
Work	
  	
  
	
  
	
  
	
  
	
  
	
  
Positive	
  Attitude	
  
by	
  a	
  Worker	
  with	
  a	
  
Disability	
  Video	
  

	
  

	
  

o	
  
10	
   Focus	
  on	
  Critical	
  

Social	
  Skills	
  	
  
	
  
	
  
	
  
	
  
Communication	
  
Issues	
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o	
  
11	
   Summary:	
  Job	
  

Coaching	
  &	
  
Consulting	
  

	
  

o	
  
DISCUSSION	
  
BOARD	
  
PARTICIPATION	
  

	
  

o	
  
READINGS	
   	
  

o	
  
Course	
  Evaluation	
  	
  
	
  

	
  

o	
  
Course	
  Exam	
  Prep	
  	
  
	
  
	
  

Review	
  the	
  Welcome	
  to	
  your	
  Post-­‐Test	
  information.	
  

	
  

	
  


