[image: image1.wmf] 

Training Resource Network

266 Roaring Brook Dr., St. Augustine, FL 32084
info@trninc.com
Job Coaching and Consulting Course: TRN, Inc.

This is a 2-week course on effective job design, instructional and behavioral support strategies, and the development of natural and co-worker supports.

Principles of Job Design

Steps to take after getting the job, including analysis and task design.

Natural Supports

Learn to develop supports using natural features of the work site, including co-workers.

Job Training and Instructional Support

Setting up learning strategies using task analysis, systematic instruction, natural learning and reinforcement, and data collection.

Social-Behavioral Support

Develop strategies to support workers to interact in socially expected ways to enhance job success.

Introduction to Job Design

Job Acquisition

Job Analysis

What to Look for in Work Settings

Job Tasks

Using Job Analysis for Job Carving

Advanced Features of Job Designs

Modifications in Job Design

Accommodations in Job Design

Tax Incentives for Making Accessibility Accommodations

Assistive Technology

Worker Orientation

Ways for Co-Workers and Supervisors to Support 

 Newly-Hired People

Social Relationships and Natural Supports

Defining Natural Supports

Emergence of Natural Supports

Balancing Support Needs

Research Findings in Natural Supports

Work Culture Analysis

Facilitating Coworker Relationships

Coworker Supports

Finding Supportive Coworkers

Working with Supervisors

Advising Supervisors on Managing Diverse Workers

Direct Relationships with Supervisors Are Important to Workers with Disabilities

Job Training: Helping Supported Employees Learn New Skills

Effective Training Practices

Training with Natural Validity
Individualized Teaching to Multiple Intelligences
Planning Instruction through Task Analysis
Task Analysis
Analyzing Baseline Data
Systematic Instruction and Prompting
Natural Cues
Reinforcing Learning
Reinforcement Strategies
Principles of Reinforcement
Progress Data Collection
Handling Errors in Learning
Self Instruction
Fading and Generalization
Supporting Appropriate Social Behavior at Work
Social Behavior has a Context
On-the-Job Social Skill Training
Off-the-Job Social Skill Supports
Supporting Appropriate Social Behavior at Work
Ten Steps to a Behavioral Analysis
Helping Workers Behave According to Work Cultural Norms
Motivational Problems and Enthusiasm for Work
Ways to Improve Motivation for Work
Focus on Critical Social Skills
